At Brendel’s Bagels & Eatery, the well being, health and safety of our guests and our team members is our top
priority. We know our communities are seeking information about Coronavirus (COVID-19), and we want you to
know that we have taken every precaution to protect every customer and team member in our facilities.
We are closely following the public health recommendations of the local and state health departments, the
Center for Disease Control & Prevention and the World Health Organization to ensure that our guests and team
members feel safe and remain healthy.
Throughout our history, we have always followed the highest standards for safety and sanitation. On top of
these practices, we have emphasized and focused on cleaning and sanitizing all high touch surfaces with
increased frequency, all team member are washing their hands every 15 minutes and we are heavily
emphasizing protective gear usage at all times when handling food. Our team members and managers take
these actions very seriously, and we want you to feel confident and safe when you visit.
If you are more comfortable, we urge all of our customers to take advantage of our delivery and curb-side
pickup options. Customers may order food online. We have our complete menu available on our website for
both delivery and pick-up at WWW.BRENDELSBAGELS.COM or you can contact your local store to make the
necessary arrangements. You can also order using your Grubhub App or Chownow App. Catering orders can be
called in to our hotline at 1-866-CATERING.
We will continue to monitor this situation carefully. As developments occur, we will quickly adapt and will be
ready to support you and your families.
Most importantly, be well, be safe and be kind to one another. We will all get through this together.
Sincerely,

Craig Beresid
President
Brendel’s Bagels & Eatery

